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ABSTRACT

This self-study aimed to study the factors affecting organizational commitment and study the
level of commitment to the organization of Generation Y Group personnel at MaeSot Hospital by using
quantitative research methods. The researcher collected data from a group of MaeSot Hospital the Generation Y
personnel at MaeSot Hospital who were in aged between 21-38 years. Sampling without replacement
sampling was used to the sample group of 220 people. Research tools was a questionnaire. Data were
analyzed by using percentage, mean, standard deviation and discussion. The study found that most of
respondents were female, with marital status, working period of more than 10 years and had a Bachelor's
Degree. The results revealed that the commitment to the organization in the overall aspects was at a high level
namely; 1) The retention with the organization, personnel were highly determined to work until retirement. 2)
The sense of commitment, personnel were proud to be part of the organization. 3) The social norms, the
generation Y personnel were willing to use all the capacities at work. In addition, the sample groups who
worked in different periods of time showed different opinions in organizational commitment statistically
significant at the 0.05 level. Suggestions from the stydy was that the hospital should support a teamwork

system with variety working methods.
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1519 15 WAASNANISILASIETI UL UAITNAALARIN SN USL AU ATHH NNUGD

mﬁﬂsémunmuﬁ’ﬂﬁmzdwqﬂmv (LNF)

ATTHYNNUADBIANS 49K AeRE  T-test  Sig.
FNANBELNUBIANS
il 44 3.35
Q 0225  0.818
N 176 3.32
FTRAINEAN
il 44 3.71
) 0.878  0.054
IR 176 3.61

FTUUSINIAFIUNRIAN

118l 44 3.86
_ ~0.418  0.235
N 176 3.91

* YAy N iR 0.05
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M99 16 memmﬁmswﬁm‘%ﬂuu‘/’mum’mﬁmﬁutﬁmﬁuszﬁumwgﬂﬁuﬁi@

BIANTIIURA m’mﬁ'ﬂﬂmquuq AARN (FOTHRATN)

ATTHYNNUFADBIANS s1uIN  ANRRY  F-test Sig.
FTNANBELNUBIANS
Tam 91 3.29
NHNIN 115 3.32
. 0587  0.624
e 9 3.59
ning 5 3.60
FIHAINEAN
NHNIN 115 3.61
Tam 91 3.64
. 0215  0.886
g3 9 3.74
e Gatd 5 3.80
FTUUTINAFIUNRIAN
RN 9 3.74
NUSN 115 3.83
. 1.379 0.250
niing 5 3.87
Tam 91 4.00

* PedAYNNaEdn 0.05

91171519 16 N1anaasuanNfigulneldads one-Way ANOVA T3Tunns
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1519 17 memmﬁmsfwﬁm‘%ﬂuLﬁﬁlumwﬁmﬁmﬁmﬁuszﬁumwaﬂﬁuai'a

mﬁnsémuﬂmuﬁ’ﬂﬂmzmuqﬂm (SLYLLIRTINISVINNGTN)

ATTHYNNUFADBIANS s1uIN  ANRRY  F-test Sig.
FuAsRLUBIANS
#pengn 11 9 3.59
Aaud 19 - 49 36 3.19
P 1165  0.324
FaLe 51 - 101 43 3.21
HN1NN91 10 T 132 3.38
FNAIINERN
Heangn 1 1) 9 4.04
AauA 19 - 41 36 3.41
P 2.944  0.034*
e 5 Y - 10 Y 43 3.54
NINN37 10 T 132 3.69

AU TINAFIHNNRIAN

#ipenan 11 9 4.11
Aaud 19 - 41 36 3.88
v L ¥ 0.563 0.640
a5 Y - 10 1 43 3.83
11NN 10 T 132 3.91

* PedAynNaEdn 0.05

U

31AM1519 17 n1anaaauanfigiulaa ¥ aii One-Way ANOVA THTunas
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1519 18 memmﬁmsﬁzﬁm‘%ﬂuu‘/’mumwﬁmﬁmﬁmﬁuszﬁumwgﬂﬁwifa

mﬁnsémuﬂmuﬁ’ﬂﬂmzmuqﬂm (SLAUNTSANET)

ATTHYNNUFADBIANS s1uIN  ANRRY  F-test Sig.
FuAsRLUBIANS
NoEHANYIRBNL AL/, 64 3.49
anUaty Y /Aag. 39 3.37
B 3 2618  0.052
U3tyeynes 105 3.18
ganduFeyeynss 12 3.58
FNAIINERN
NoeHANYIRaNU AL/, 64 3.74
anUI Yoy /aa. 39 3.64
B g 0956  0.414
U3ty synes 105 3.56
gendn3yayna 12 3.67
AU TINAFIHNNRIAN
NouNANEIAaULans /Y. 64 3.86
anla Yy /Aag. 39 3.88
N 0197  0.898
UIeYsynes 105 3.92
gandu3eyeynsn 12 3.97

* PedAynNaEdn 0.05

31AM1519 18 n1anadauanNfigilaal¥afif One-Way ANOVA THTunns
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